Ozark Insurance Day
October 21, 2011

A Day of Growth for Insurance and

Financial Service Professionals

8 am to 4 pm
Ramada Oasis Convention Center
Springfield Missouri

Young Professionals Panel  Legislative Panel Bregkout Sessions

f I-Day provides you with: \ \

e Networking .

Opportunities
e CE Credits
e Current Industry

o) Keynote Speaker
Mitch Holthus

Mitch Holthus is the 2011 Keynote
Speaker for I-Day. Holthus has been the
“Voice of the Kansas City Chiefs” since
1994. He is the longest tenured play-by-
play voice in franchise history. His
motivational programs incorporate a
sense of humor and impact the “total
person” experience of our lives.




)

Register On-Line Now! www.ozarksinsuranceday.com

arks or Complete this form and return it by mail

P. O Box 4841
Springfield, MO 65808-4841

Your Name:

or email questions to ozarksiday@gmail.com

Professional Designation(s) (or Student):

Address:

Employer/Company:

E-mail Address (for confirmation):
Business Phone Number:

Professional Organization(s) of which you are a member:
Please let us know if you have any special needs:

For those attending classes for CE Credits, be sure to bring your NPR# with you.
(You can locate your NPR # at www.nipr.com/html/PacNpnSearch.html)

8-8:20 am — Breakfast & Networking
8:20-8:30 am — Keynote Kick-off
8:30-9:50 am — Legislative Panel
10-11:50 am — Breakout Sessions |

I-Day Agenda:

12-12:30 pm — Lunch

12:30-1:30 pm — Keynote Speaker

1:30-1:50 pm — Networking & Grand Prize Drawing
2-3:50 pm — Breakout Sessions |l

Please Select the Breakout Sessions Below You Plan to Attend

Time Option A Option B Option C
10:00 to Dealing with Ethical Issues in New Health Insurance Law —What it Means Recent Developments in Personal Injury
10:50 am | Financial Services - Part 1 to Your Clients Cases
Presenter: Roy Kern Presenter: Sam Drysdale Presenter: Laurel Stevenson
11:00 to Dealing with Ethical Issues in Agents Errors and Omissions Young Professional Panel
11:50 am | Financial Services — Part 2 Presenter: Konrad Hendrickson Presenter: Stan Adamson and a panel of
Presenter: Roy Kern Insurance Professionals
2:00 to Keynote Speaker Breakout- General Session for All Attendees
2:50 pm
3:00 to Marketing Consumer Driven Health Social Media Marketing and Compliance Business Ethics Relating to the Handling
3:50 pm Plans Snares of Water Damage Restoration Claims

Presenter: Ken Stephens

Presenter: Konrad Hendrickson

Presenter: Bob Pilkington

WHAT DO YOU WANT TO HEAR?

List the topic(s) or question(s) you would like the

Professional Panel to cover:

Registration Fee for Full Day

Early registration, per person (postmarked prior to October 14™) § 65
Regular registration, per person (postmarked after October 14™) $ 75

**NEW=** Half-Day Registration (includes Lunch) $45
Lunch Only $35
Make check payable to Ozarks I-Day Total Enclosed $

Mail check and registration form to:
Ozarks I-Day
P. O. Box 4841
Springfield, MO 65808-4841




